we re headed to Tucson, and
we think you should join us.

OpenText Global Fax Summit 2011

Tucson, Arizona | July 12-14, 2011
Westin La Paloma Resort & Spa

You're invited to join Syscom Services and OpenText for their first annual Global Fax
Summit 2011. GFS is a unique event designed to educate and faciliate discussion
between our customers, OpenText, and technologies alliances. GFS will be July 12-14
at the Westin La Paloma Resort & Spa in Tucson, Arizona.

The GFS 2011 offers IT professionals, IT administrators, business executives and
owners to discuss trends that will help move you beyond the traditional faxing soltuion
and into the future. Identify ways to extend your current investment and leverage new
technologies. Understand the importance and your role in data privacy, security and
compliance. Lastly, the GFS 2011 will provide you the opportunity learn from peers and
how they have deployed and used fax technology across their organizations.

For more information, please visit our Web site, contact your Sales Rep, or e-mail us at
info@syscomservices.com
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OpenText Global Fax Summit 2011

we’re headed to Tucson, and we think you should join us.

Tucson, Arizona | July 12 - 14, 2011
Westin La Paloma Resort & Spa

You’re invited to join us and OpenText for the first annual Global Fax Summit 2011, this summer
in Arizona. GFS is a unique event designed to educate and facilitate discussion between our
customers, OpenText and technologies alliances. GFS will be July 12 - 14 at the Westin La
Paloma Resort & Spa in Tucson, Arizona.

Key Summit Topics

The GFS 2011 aims to provide a platform for IT professionals, IT administrators, business

executives and owners to:

e Discuss trends that will help move you beyond the traditional faxing solution and into the
future.

e |dentify ways to extend your current investment and leverage new technologies such as SIP
Trunking.

e Understand the importance and your role in data privacy, security and compliance.

e Learn from peers how they have deployed and used fax technology across their
organizations.

Key topics will include:

e \Vertical Focus (healthcare, financial services, and others): Key challenges and how fax

technology has improved business processes and lowered costs.

How deploying FolP has increased overall efficiency and productivity.

Is there a place for Fax in Cloud Computing?

SIP Trunking: What are the key considerations and business values?

Extending Your Fax Solution Investment: Adding greater value to inbound and outbound

faxing.

e Hosted Services: What are the implications and value of off- or on-premise offerings and
solutions?

e Data Privacy: The key issues every organization should consider.

e New updates to RightFax, including more information on RightFax v10, fax archiving, meeting
compliances (PCl, 508, HIPAA) and much more!

For more information, please contact your Syscom Services Sales Rep, or e-mail us at info@
syscomservices.com.

Interested in speaking about your RightFax environment?

Along with providing enriching education sessions at GFS, our goal is to provide a forum for our
customers and partners to interact, speak out, and be a part of a team solution. To further this
initiative, we are reaching out to our customers for presentations.

We are actively seeking proposals on the following topics: FolP, Data Privacy, Faxing in the
Enterprise, Faxing and Compliance, and any other relevant topics. They can be technical or
business oriented. Please contact Sarah Schexnayder today if you are interested, at sarah@
syscomservices.com.

your business. our passion.
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